
When communication counts, 
count on The Integrity Group 

Documentation is probably not your specialty, and it might be an 
unwelcome source of headaches or concern within your company. But 
documentation is a core competency of The Integrity Group. We 
approach information development with a distinctive methodology that 
consistently produces on-the-mark results. 

Matching the message to the audience 

Meeting your goals and sharing appropriate knowledge with employees 

Companies that ask us to handle their documentation needs 
can realize these benefits: 

· All the services and speedy delivery of a full-scale 
documentation team without adding the overhead 
costs or management challenges 

· Lower operating expenses 

· Streamlined documentation development 
processes, leading to greater efficiencies and 
shorter development times 

· Enhanced and consistent documentation quality 

· Renewed focus on innovation, providing further 
opportunities for cost reductions 

The Integrity Group 

believes that 

documentation should 

adhere to the same laws 

that apply to engineering 

and the physical sciences. 

Every element must 

ADVANTAGES YOU CAN BANK ON 

contribute to the 

effectiveness of the final 

product and pass rigid 

quality-control standards. 

The outcome 

is worth the 

effort— 

and can be 

surprisingly 

affordable. 

or customers requires a complete understanding of the audience and its 
needs. The Integrity Group conducts in-depth research and designs 
documents that efficiently communicate the right messages to your 
audiences. The result is a precisely targeted information product that 
can inspire, educate, and motivate its readers. 

TEL: 281-955-0707 �� FAX: 281-955-8540 �� TOLL FREE: 1-877-468-3477 �� WWW.GO-INTEGRITY.COM 



 

 

 

Our team of writers, 
designers, and technical 
experts quickly and 
efficiently tackles 
documentation challenges. 
Over the years, we have 
produced thousands of 
communications deliverables: 

• User guides and 
installation manuals

• Operation and 
maintenance manuals

• Troubleshooting guides 

• Health, safety, and 
environmental manuals

• Quick reference guides 

• Disaster recovery manuals 

• HR policy manuals and
operational procedures

• Quality management 
procedures 

• Business processes,
workflows, and best 
practices guides 

• Marketing and technical
white papers 

THE INTEGRITY GROUP 
20333 State Hwy 249, Suite 500 

Houston,TX 77070 
1-877-INTEGRP 

www.go-integrity.com 

Solutions that get results 

Outsourcing your documentation needs to The Integrity Group yields more 
than top-quality deliverables. Consider these recent successes: 

1 For a Fortune 25 computer manufacturing 
client,The Integrity Group reduced overall 
documentation costs by 30% — resulting in 
annual savings of more than $800,000. 

2 A major oil and gas company improved its 
safety record by distributing a pocket-sized, 
multilingual safety manual (designed, 
developed, and produced by The Integrity 
Group) to its 13,000 employees worldwide. 

3 The Integrity Group helped a leading 
provider of tax preparation software achieve 
a 45% savings in its documentation 
development and production operations.A 
very welcome “side benefit” of our 
documentation was a dramatic decline in 
software product returns. 

One last issue: Can you afford us? 

The walls against outsourcing documentation have slowly crumbled over 
the last decade, as companies from every industry and discipline confirmed 
that outsourcing to an experienced company can pay instant and long-
term dividends. 

Cost issues are always an important consideration, and The Integrity Group 
has a ready answer for these concerns. We summarize our approach in 
three words: Rapid...Economical...Predictable. We call it our REP 
MethodologySM. It guarantees that every one of our projects will be 
completed quickly and economically—without any surprises. 

The question is not whether you can afford to hire us. With everything 
that The Integrity Group brings to the table, the question is: how can you 
afford not to? 

The Integrity Group wants to show you precisely how we can make a 
difference in the way your company approaches its documentation 
challenges. At no cost to you, we will review your documentation needs and 
give you a definitive proposal explaining how we can help. 
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